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Small - Medium Sizes only

To ensure the comfort and safety of all our furry guests, we currently cater specifically to small
and medium-sized dogs.

Why Small and Medium-Sized Dogs?

e  Our facilities and services are specially designed to meet the unique needs of smaller
breeds.

e This focus allows us to maintain a high standard of care and personalized attention for
each pet.

What is a Small or Medium-Sized Dog?

e  Small Dogs: Typically weighing up (8 kg).
e  Medium Dogs: Generally weighing up to 17 kg

Trial Period:

e New clients can bring their dogs for up to 3 "once-off" visits.



Flea & Worm Treatment

Please ensure your pet regularly has flea and tick treatment as well as deworming treatment.

All dogs must also have a name tag with owner contact details.

Assessment & temperament requirements

All dogs staying with us will be screened to determine their temperament and social
behaviours. Only dogs that are properly socialized and do not display aggressive tendencies

will be accepted in the Daycare.

Vaccinations
All dogs attending Pawlina day care needs to be updated with the necessary vaccinations

needed. ( L4 - Leptospirosis, DHP - Distemper, Infectious Hepatitis and Parvo)



Walks

Before your dog can join group walks with other dogs, we will conduct an initial individual
walk to assess their behaviour and reactions. This helps us ensure the safety and
enjoyment of all dogs in our care.

Your dog will need to have basic training such as recall.

When a bitch is in heat, she is not allowed to participate in a group walks for safety

reasons.

Puppies

No pups under 5 months.



Regular Weekly Client Policy

Minimum 2 days a month of Day-Care

At Pawlina, we prioritize the well-being of all dogs. To ensure a stable and
comfortable environment, we encourage regular attendance.

e  After 3 visits, clients must commit to a regular monthly schedule to
ensure familiar and stable pack dynamics ( Some week- days are
flexible to switch)

Scheduling:

e Choose fixed or flexible days each week for your dog's attendance.
Flexible packages are available on request.

This policy helps create a nurturing environment where dogs feel like part of the
Pawlina family and get used to a routine.

Benefits:

e Regular attendance helps your dog build strong bonds and feel
more secure.

e A consistent pack reduces anxiety and promotes a safer, more
enjoyable experience.



